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Syllabus: Theoretical foundation of key concepts related to the study of organizational knowledge
applied to generating competitive advantage and their impacts in product, process and service
innovation. Analysis of studies that evaluate empirically the impact of these concepts in the
generation and processing of organizational routines and its implications for strategic decision-
making.

Assessment criteria:

1. Summaries or mental maps (10%)

2. Student participation (attendance, involvement, contributions) (15%)
3. Seminar presentations (25%)

4. Paper development (50%)
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