Universidade Presbiteriana

Mackenzie

CCSA - Center for Social and Applied Sciences
Graduate Program in Business Development Administration

RESEARCH INSTRUMENTS FOR APPLIED PROJECTS

CODE: ENST55011
WORKLOAD: 40 HOURS
PROFESSOR: GILBERTO PEREZ

GOALS
General

The objective of this course is to train students with versatile techniques to conduct applied
research in professional environments, markets and businesses in a practical and
adjustable way to the specific needs of their fields of activity. Ethics in applied research
and the dissemination of results will be also emphasized, providing students with the
necessary skills to conduct quality applied research, contributing to problem solving,
exploring market opportunities, and improving practices in their respective professional
activities and businesses.

Specific
e Prepare the student for the elaboration of Applied Projects;

e Develop the student's critical sense in choosing the methods and techniques to be
used,;

e Develop knowledge of alternative techniques to be used in research projects,
especially in the Course Final Paper.

FOCUS AND APPROACH

The focus of the discipline is centered on issues related to the different methodological
alternatives to be used in research projects. The course's central theme is the presentation
of versatile instruments and techniques that can be used in the course final paper.

The course approach is to provide students with subsidies for analysis and exposure to
alternatives of applied research methods that enable them to develop projects based on
scientific methodologies, aiming at proposing solutions to actual problems in existing in
companies, as well as taking advantage of business opportunities.
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COURSE CONTENT

Project structure and database search

Field Research Diagram

Preparation for data collection and ethical aspects of the research
Techniques and instruments for data collection

Qualitative Data Analysis Techniques

Quantitative Data Analysis Techniques

Elaboration of Concept Maps related to the study.
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TEACHING-LEARNING STRATEGY

The teaching-learning process encompasses the use of techniques related to applied
research, in professional environments, in addition to the elaboration of individual and
group work. The evaluation will be carried out based on the weighting of the following
items:

1) Attendance and participation of students in classes (Weight 2)

2) Quality of partial deliveries, considering accuracy, objectivity, and comprehension of
the text (Weight 3)

3) Final — Project Diagnosis (Weight 5).

The course final paper is the elaboration of a project that includes the methodological
choices and steps necessary to propose a solution to a real problem existing in the
company where the student works, or to take advantage of a business opportunity. The
project is presented during the last class of the course.

BIBLIOGRAPHY

Almeida, Martinho Isnard Ribeiro de. (2019). Manual para desenvolvimento de pesquisa
profissional / Martinho Isnard Ribeiro de Almeida, Milton Francisconi, Priscila Pereira
Fernandes, Sao Paulo: Atlas.

Backes, D. S., Colomé, J. S., Erdmann, R. H., & Lunardi, V. L. (2011). Grupo focal como
técnica de coleta e analise de dados em pesquisas qualitativas. O mundo da
saude, 35(4), 438-442.

Cooper, Donald R. & Schindler, Pamela S. (2016). 12th ed. Métodos de pesquisa em
administracdo. Porto Alegre: AMGH. [Portal Mackenzie>Biblioteca>Livros
Eletrénicos> Minha Biblioteca]

Higienopolis Campus: Rua Itambé, 143 — Edificio 12 Higiendpolis S&o Paulo - SP @ CEP 01239-001® @
Tel. (11) 2766-7412 ® www.mackenzie.br e-mail: mpadn.pos@mackenzie.br


http://biblioteca.mackenzie.br/26433.html?&cHash=5e0a901b9fea1d46506efafd41cd79ed&tx_ttnews%5Btt_news%5D=1903

Universidade Presbiteriana

Mackenzie

CCSA - Center for Social and Applied Sciences
Graduate Program in Business Development Administration

Ferrao, N. S., & Santarosa, M. C. P. (2020). Mapas Conceituais para a compreensao de
textos no ambito de um curso de pos-graduacgao. Revista Eletrénica de Educagéo
Matematica, 15(1), 1-21.

Fischmann, Adalberto A. (2018). Planejamento Estratégico na Pratica /Adalberto A.
Fischmann, Matinho Isnard Ribeiro de Almeida, Sao Paulo: Atlas.

Guerriero, I. C. Z., & Minayo, M. C. D. S. (2013). O desafio de revisar aspectos éticos das
pesquisas em ciéncias sociais e humanas: a necessidade de diretrizes
especificas. Physis: Revista de Saude Coletiva, 23, 763-782.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2009). Analise
multivariada de dados. Bookman editora.

Malhotra, Naresh K. (2011). Pesquisa de marketing: foco na decisdo. 3rd ed. Sdo Paulo:
Pearson Prentice Hall. [Portal Mackenzie>Biblioteca>Livros Eletronicos>Biblioteca
Virtual Universitaria 3.0 Pearson]

Marcondes, Reynaldo C., Miguel, Lilian A. P., Franklin, Marcos A. & Perez, Gilberto.
(2017). Metodologia para trabalhos préaticos e aplicados - Administragédo e
Contabilidade. Recuperado de
https://www.mackenzie.br/fleadmin/ARQUIVOS/Public/6-pos-graduacao/upm-
higienopolis/mestrado-doutorado/admin-desen-
negocios/2018/Livro_Metodologia_trabalhos_praticos.pdf (disponivel também no
Moodle).

Mozzato, A. R., & Grzybovski, D. (2011). Analise de conteudo como técnica de analise de
dados qualitativos no campo da administracdo: potencial e desafios. Revista de
Administragdo Contemporénea, 15, 731-747.

Munaretto, L. F., Corréa, H. L., & da Cunha, J. A. C. (2013). Um estudo sobre as
caracteristicas do método Delphi e de grupo focal, como técnicas na obtencéo de
dados em pesquisas exploratorias. Revista de Administracdo da Universidade
Federal de Santa Maria, 6(1), 9-24.

Nique, Walter & Ladeira, Wagner. (2013). Pesquisa de marketing: uma orientagao para o
mercado brasileiro. Sao Paulo: Atlas. [Portal Mackenzie>Biblioteca>Livros
Eletrénicos>Minha Bibliotecal]

Oliveira, J. C. P. D., Oliveira, A. D., Morais, F. D. A. M., Silva, G. M. D., & Silva, C. N. M.
(2016, October). O questionario, o formulario e a entrevista como instrumentos de
coleta de dados: vantagens e desvantagens do seu uso na pesquisa de campo em
ciéncias humanas. In /Il Congresso Nacional de Educagéo (Vol. 83, pp. 1-13).

Pesamaa, O., Zwikael, O., Hairdr, J., & Huemann, M. (2021). Publishing quantitative
papers with rigor and transparency. International Journal of Project
Management, 39(3), 217-222.

Higienopolis Campus: Rua Itambé, 143 — Edificio 12 Higiendpolis S&o Paulo - SP @ CEP 01239-001® @
Tel. (11) 2766-7412 ® www.mackenzie.br e-mail: mpadn.pos@mackenzie.br


http://biblioteca.mackenzie.br/26433.html?&cHash=5c5f1c7a911048c7845160b34a09430b&tx_ttnews%5Btt_news%5D=1905
http://biblioteca.mackenzie.br/26433.html?&cHash=5c5f1c7a911048c7845160b34a09430b&tx_ttnews%5Btt_news%5D=1905
http://biblioteca.mackenzie.br/26433.html?&cHash=5e0a901b9fea1d46506efafd41cd79ed&tx_ttnews%5Btt_news%5D=1903

Universidade Presbiteriana

Mackenzie

CCSA - Center for Social and Applied Sciences
Graduate Program in Business Development Administration

Taherdoost, H. (2022). What are different research approaches? Comprehensive Review
of Qualitative, quantitative, and mixed method research, their applications, types,
and limitations. Journal of Management Science & Engineering Research, 5(1), 53-
63.

Yasuda, Aurora, Oliveira, Diva M. T. (2013). Pesquisa de marketing: guia para a pratica
de pesquisa de mercado. Sao Paulo: Cengage Learning. [Portal
Mackenzie>Biblioteca>Livros Eletrénicos> Minha Biblioteca]

Manual do Mendeley -
https://www.periodicos.capes.gov.br/images/documents/MENDELEY AUG 2018
PORT.pdf

Manual do VosViewer -

https://www.vosviewer.com/documentation/Manual VOSviewer 1.6.8.pdf

Manual do Canva:
https://www.canva.com/pt_br/aprenda/design/
Google scholar:

https://scholar.google.com/intl/en-US/scholar/about.html

Higienopolis Campus: Rua Itambé, 143 — Edificio 12 Higiendpolis S&o Paulo - SP @ CEP 01239-001® @
Tel. (11) 2766-7412 ® www.mackenzie.br e-mail: mpadn.pos@mackenzie.br


http://biblioteca.mackenzie.br/26433.html?&cHash=5e0a901b9fea1d46506efafd41cd79ed&tx_ttnews%5Btt_news%5D=1903
https://www.periodicos.capes.gov.br/images/documents/MENDELEY_AUG_2018_PORT.pdf
https://www.periodicos.capes.gov.br/images/documents/MENDELEY_AUG_2018_PORT.pdf
https://www.vosviewer.com/documentation/Manual_VOSviewer_1.6.8.pdf
https://scholar.google.com/intl/en-US/scholar/about.html

